
Conditions meeting eligibility criteria for CarepointmD care navigation 
services by CCM guidelines 

Autoimmune/Immune Conditions 
• Human immunodeficiency virus and/or acquired immunodeficiency syndrome (HIV/AIDS) 
• Viral hepatitis 
• Multiple sclerosis 
• Transverse myelitis 
• Hypothyroidism 
• Systemic lupus erythematosus 
• Type 1 Diabetes 
• Guillain-Barre syndrome 
• Myasthenia gravis 
• Scleroderma 
• Graves’ disease 

 
Blood Disorders 

• Acute myeloid leukemia 
• Lymphomas 
• Leukemias 
• Sickle-cell disease 
• Anemia 
• Hyperlipidemia 

 
Cancer/Oncology Conditions 

• Breast cancer 
• Lung cancer 
• Prostate cancer 
• Colorectal/Intestinal cancer 
• Leukemias 
• Lymphomas 
• Endometrial/Uterine cancers 
• Benign tumors 
• Renal cancer 
• Thyroid cancer 

 
Cardiovascular Conditions 

• Hypertension 
• Ischemic heart disease 
• Acute myocardial infarction 
• Congestive heart failure 
• Atrial fibrillation 
• Heart Failure 
• Coronary artery disease 
• Sick sinus syndrome 
• Angina 
• Peripheral vascular disease (PVD) 



• Stroke / Transient Ischemic Attack 
• Atherosclerosis 
• Pulmonary Hypertension 

 
Ear, Nose, and Throat Conditions 

• Sleep apnea 
• Tinnitus 
• Vertigo 
• Hearing loss - conductive or sensorineural 
• Deafness 
• Esophagitis (with reflux) 
• Chronic laryngitis 
• Chronic sinusitis 
• Chronic headache 
• Dysphagia 
• Chronic otitis media 
• Laryngophayrngeal reflux 
• Chronic pharyingitis 
• Snoring 
• Allergic rhinitis 
• Dizziness 
• Unsteady balance 
• Meniere’s disease 

 
Endocrine Conditions 

• Hyperthyroidism 
• Hypothyroidism 
• Endocrine Neoplasia 
• Graves’ disease 
• Thyroid Cancer 
• Hyperparathyroidism 
• Diabetes 
• Osteoporosis 
• Metabolic diseases 

 
Gastroenterological and Related Organ Conditions 

• Irritable bowel syndrome 
• Crohn’s disease 
• Ulcerative colitis 
• Cirrhosis 
• Liver diseases   
• Cystic fibrosis 
• Metabolic developmental diseases 
• Diabetes 
• Diverticulitis 
• Hypertension 
• Renal Cancer 



• Diabetes 
 

 
Neurologic, Mental Health and Psychiatric Conditions 

• Alzheimer’s Condition   
• Dementia, associated illnesses, or Alzheimer’s Disease   
• Depression  
• ADHD 
• Post-traumatic stress disorder (PTSD) 
• Anxiety disorders 
• Depressive disorders 
• Autism  
• Schizophrenia and other psychotic disorders 
• Bipolar disorder  
• Traumatic brain injury and nonpsychotic mental disorders due to brain damage 
• Migraine and chronic headaches 
• Cerebral palsy 
• Epilepsy 
• Parkinson’s disease 
• Chronic headache (Migraines) 
• Spinal palsy 
• Neuropathic pain 
• Phobias 

 
Orthopedic - Bone, Joint, Spine or Muscle Conditions 

• Osteoporosis 
• Rheumatoid arthritis 
• Osteoarthritis 
• Hip/Pelvic fracture 
• Back pain 
• Rotator cuff issues 
• Shoulder pain 
• Fibromyalgia 
• Spinal Cord injury 
• Spina bifida - Congenital abnormalities of the neurological system 
• Muscular dystrophies  
• Pressure ulcers (ongoing issue) 
• Chronic pain 

 
Respiratory Conditions 

• Asthma 
• Chronic obstructive pulmonary disease (COPD) 
• Emphysema 
• Cystic fibrosis 
• Chronic bronchitis 
• Pulmonary fibrosis 
• Sleep apnea 

 



Substance Use Disorders 
• Alcohol dependence disorders  
• Opioid dependence disorders 
• Nicotine dependence 
• Other drug use disorders 

 
Urology/Nephrology Conditions 

• Chronic kidney disease 
• Benign prostatic hyperplasia  
• Cystitis/kidney cysts 
• Recurrent urinary tract infections (UTIs) 
• Sexual dysfunction 

 
Vision/Eye Conditions 

• Cataracts 
• Glaucoma 
• Diabetic retinopathy 
• Age-related macular degeneration 

 
 

 
 
Additional General Chronic Conditions 
Other conditions that affect various parts of the body and qualify for CCM include: 

• Developmental and learning disabilities 
• Intellectual disabilities and related conditions 
• Liver disease 
• Cirrhosis 
• Blindness/Visual impairment 
• Meniere’s disease and other sources of hearing loss 
• Obesity 
• Diabetes 
• Hyperlipidemia 
• Alcohol Abuse Disorders   
• Addiction to Opioids   
• Nicotine Use   
• Other Drugs Use Disorders    
• Limitations to Mobility  
• Opioid abuse and dependence 
• Other psychoactive substance abuse and dependence 
• Sleep disorders 
• Gout 

 
 


